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JETRO San Francisco 

JUNBA2014 

“Educational Quality Assurance in a Globalized 
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1.  Program 

JUNBA2014 Symposium - January 9, 2014 
(Language: English) 

11:00 - 12:00 
[ Reflection I & II ]

Poster Session  by JUNBA Core Member Universities  

11:00 - 13:25 Registration 

13:25 - 13:30 Opening Remarks  
Masato Matuso, President of JUNBA 
Director, Kyushu University California Office 

13:30 - 14:30 Lecture I “Accreditation in U.S. Higher Education” 
Leroy M. Morishita 
President, California State University, East Bay 

14:30 - 15:00 Conversational Interview and Q & A 
*Moderator: Tatsuro Yoneda, Vice President of JUNBA 

Fukuoka Institute of Technology California Office 

15:00 - 15:30 Commemorative Group Photo and Coffee Break 

15:30 - 16:30 Lecture II Work, Productivity and Acknowledgement in American Higher
Education” 

Leslie E. Wong 
President, San Francisco State University 

16:30 - 17:00 Conversational Interview and Q & A 
*Moderator: Maria Domoto, Director of JUNBA 

Obirin Gakuen Foundation of America 

17:00 - 17:30 Symposium Closing and Guide to the Venue of Academic Exchange between 
Japanese and U.S. 

18:30 - 20:30 Reception for Academic Exchange between Japanese and U.S. Universities at
the Official Residence of the Consul General of Japan in San Francisco
(Invitation Only) 

Co-Organized by: Consulate General of Japan in San Francisco 
 Japan Society for the Promotion of Science (JSPS)  

2
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JUNBA 2014 Summit - January 10, 2014
(Language: Japanese) 

08:30 - 09:45                                                        [ Reflection I & II ] 
JUNBA

08:30 – 10:00 

10:00 – 10:30 
JUNBA

10:30 – 12:00 
“ ”

12:00 – 13:15 

13:15 – 14:00 JUNBA 1
JUNBA JUNBA

14:00 – 15:10 

15:10 – 15:25 

15:25 – 16:15 

16:15 – 16:30 

16:30 – 17:20 

17:30 – 17:45 
JUNBA

18:00 – 20:00 JUNBA [Reflection ]

JUNBA

3
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2.  Presenter Biographies 

Leroy M. Morishita
President, California State University, East Bay

Leroy M. Morishita began his term as the fifth president of
California State University, East Bay in 2011, following 29 years of
senior administrative experience at San Francisco State University,
where he served most recently as Executive Vice President for
Administration and Finance and Chief Financial Officer.

A native Californian, Morishita earned a bachelor’s degree in
psychology from UC Berkeley, a master’s degree in counseling from San Francisco State University,
and a doctorate in administration, planning and social policy from Harvard Graduate School of
Education.

Morishita was a Commissioner of the Western Association for Senior Colleges and Universities
from 2007 to 2013 and has served on a number of CSU system and state committees on budget,
investment, human resources, and other policy issues. He is currently a member of the CSU
President’s Council on Underserved Communities, the Systemwide STEM Teacher Preparation
Initiative and the Presidential Coordinator of the Asian American Pacific Islander Initiative.

Locally, Morishita is a trustee and former chair of the Institute of Buddhist Studies in Berkeley. He
is a founding member of the Chabot Space and Science Center Leadership Council and serves on
the board of the Bay Area Council and the East Bay Leadership Council. Regional memberships
include the East Bay Economic Development Alliance, East Bay Green Corridor, and Silicon Valley
Leadership Group. A former board member of the Japanese Cultural and Community Center of
Northern California, he is former president and board member of Oakland’s Asian Community
Mental Health Services. He has been on the board of the JA Health Benefits Trust since 2001 and is
currently serving as its chairman.

He and his wife, Barbara Hedani Morishita, live in the East Bay and have two sons.

4
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Leslie E. Wong
President, San Francisco State University

Leslie E. Wong joined San Francisco State University as its 13th

president in August of 2012. He oversees one of the nation’s premier
urban comprehensive universities offering baccalaureate degrees in
123 academic areas; 27 credential programs; 35 certificate programs;
62 master’s degrees; and 4 doctoral degrees. He leads more than
3,000 faculty and staff as they serve a student population of over
30,000.

Dr. Wong holds a bachelor’s degree in Psychology from Gonzaga University, a master’s degree in
Experimental Psychology from Eastern Washington University, and a Ph.D. in Educational
Psychology from Washington State University. Early in his career he had faculty appointments at
Pierce College and Evergreen State College in Washington State. He served six years as Academic
Dean of Evergreen State College before accepting an appointment as Provost and Academic Vice
President at the University of Southern Colorado where he led efforts that significantly enhanced
the institutions academic technology infrastructure. He also served as Interim President at the
University of Southern Colorado where he was instrumental in augmenting institutional funding
from both private and public sources. In 1999, Dr. Wong accepted an appointment as Vice
President for Academic Affairs at Valley City State University in North Dakota. At Valley City State,
he fostered innovative uses of technology, substantially grew institutional grant funding, and
established international exchange programs in China and Mexico. In 2004, Dr. Wong was
appointed president of Northern Michigan University where he led a successful recovery from
accreditation concerns, developed the institutions first comprehensive strategic plan, increased
institutional grant funding 1000%, and fostered institutional ties with the community. While at
NMU, Dr. Wong's leadership in bringing technology to rural areas led to visits by President George
W. Bush and President Barack Obama.

Dr. Wong maintains research interests in educational technology, academic assessment and the
role of underrepresented minorities in the academy. He serves on numerous boards and
community organizations including the AASCU New Presidents Academy, Leadership Education for
Asian Pacifics, the Bay Area Council and the San Francisco Chamber of Commerce.
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3.  Presenter Biographies 

NUNOMURA Yukihiko

Director General, Higher Education Bureau, MEXT

Career in Outline:

1978.4 Entered Ministry of Education, Science, Sports and Culture (MONBUSHO)

1985.4 Director, General Affairs Division, Fukushima Prefectural Board of Education

1997.4 Director, Education Media and Learning Resources Division, Lifelong Learning Policy

Bureau, MONBUSHO

1999.7 Director, Medical Education Division, Higher Education Bureau, MONBUSHO

2001.1 Director, School Curriculum Division, Elementary and Secondary Education Bureau,

Ministry of Education, Culture, Sports, Science and Technology (MEXT)

2002.8 Director, Policy Planning and Coordination Division, Lifelong Learning Policy Bureau, MEXT

2004.7 Director, Personnel Division, Minister's Secretariat, MEXT

2005.7 Deputy Director General, Elementary and Secondary Education Bureau, MEXT

2008.7 Director General, Department of Facilities Planning and Administration, MEXT

2009.7 Director General, Sports and Youth Bureau, MEXT

2012.1 Director General, Elementary and Secondary Education Bureau, MEXT

2013.7 Director General, Higher Education Bureau, MEXT

6
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Accreditation in U.S.
Higher Education

Dr. Leroy M. Morishita
President

California State University, East Bay

January 9, 2014

Introduction

This presentation covers five areas:  

1 The History and Function of Accreditation 

2 Accreditation Standards and Process 

3 The Changing Landscape of Higher Education in the 21st

Century

4 The Future of Accreditation 

2
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History of Accreditation in the US

Morrill-Wade Land Grant College Act of 1862

The Serviceman’s Readjustment Act of 1944 (“G.I. Bill”)

The Higher Education Act of 1965

o Pell Grants and Educational Opportunity Grant (EOG)

o Guaranteed Student Loan (GSL), 

o Work-study

3

Rise of Accreditation Agencies

Control of Higher Education Institutions

Six Regional Accreditation Agencies

Voluntary, External Review for Quality Assurance and Improvement

Accredited Institutions Qualify for Federal Student Aid 

Cal State East Bay is a Member of the Western Association of 

Schools and Colleges (WASC) Accreditation Agency

4
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Function of Accreditation Agencies

Setting Minimum Institutional Standards 

Building Institutional Capacity

Assuring Quality Assurance of Third Parties

Providing Consumer Information to the Public 

5

Regional Accreditation Agency Standards

Federal Government Standards

Sufficiency of Financial Resources

Sufficiency and Quality of the Faculty

Technology Resources and Support

Currency and Quality of Educational Programs

Student Support Services

Decision Making Processes

Planning for the Future

Institutional Data Collection and Analysis, and others. 

6
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Regional Accreditation Agency Standards 

Western Association of Schools and Colleges

Colleges and Universities Under Increasing Pressure:

1.Accountability for Student Academic Achievement

2.More Transparent in Reporting, and

3.Contributions to the Public Good.

7

Regional Accreditation Agency Standards 

Western Association of Schools and Colleges

New Core Commitments:

1.Student Learning and Success

2.Quality and Improvement, and

3.Institutional Integrity, Sustainability and Accountability. 

8
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Regional Accreditation Agency Standards 

Western Association of Schools and Colleges

Standards:

1.Defining Institutional Purposes and Ensuring Educational Objectives

2.Achieving Educational Objectives Through Core Functions

3.Developing and Applying Resources and Organizational Structures 

to Ensure Sustainability

4.Creating an Organization Committed to Learning and  Improvement 

9

Accreditation Process

Reflective Self-study

Peer Review

Accreditation Team

Report with Commendations and Recommendations

Review Cycle

10
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Changing Landscape of U.S. Higher Education

Growth of Online and For-Profit Colleges

Student Demographic Shift

Instruction Seven Days a Week, Twenty Four Hours a Day

11

Implications for the Future of Accreditation

How will accreditation agencies place primary emphasis on the 

outcomes of postsecondary education and identify which metrics or 

benchmarks are effective to assess learning? 

How will accreditation agencies use retention and graduation rates to 

assess institutions given the diversity of types of institutions 

reviewed, their missions, and student characteristics? 

How will accreditation agencies ensure that the process provides 

public accountability and transparency? 

12
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Implications for the Future of Accreditation

How will accreditation agencies assure the quality and integrity of all 

institutions, particularly for-profit, highly entrepreneurial institutions?

How will new innovative, creative and effective learning systems 

developed by either traditional or non-traditional higher education 

providers be evaluated? 

Should there be greater direct federal oversight, or at least 

consideration of alternatives to the present accreditation construct?  

13

Click to edit Master title style

Click to edit Master text styles
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Third level
Fourth level

Fifth levelConclusion and Questions

Dr. Leroy M. Morishita
President

California State University, East Bay
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Work, Productivity and Acknowledgement in 
American Higher Education

Leslie E. Wong, President
San Francisco State University

JUNBA Summit
January 9, 2014

2

Faculty Tenure System

• Three Tiers

O Assistant Professor

O Associate Professor

O Full Professor

177



3

Tenure Criteria

• Teaching Effectiveness

• Research & Professional Achievement

• Service to Campus & Community

4

Tenure Timeline

• Probationary Term (Typically 6 years)
O Annual Retention Reviews
O Third Year Review
O Sixth Year Review 
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5

Tenure Review Process

• Departmental Review

• Dean Review

• University Level Faculty Review

• Provost Review

• Presidential Review & Decision

6

Student Community Service

• Community Engagement is a Core SF State Value

O More than 450 Community Service Learning (CSL) 
courses offered per year

O Nearly 1/3rd of our student population participates in CSL 
each year

O SF State students contribute approximately 250,000 hours 
of service to our community each year  

179



7

Community Service at SF State

8

Community Service Learning 
Incentives

• Service hours recorded on Student Transcripts

• Hands on work experience

• Contact with potential employers

• Apply academic coursework in real-world settings

• Learn to collaborate and work in teams

• Make a difference in your community
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Work, Productivity and Acknowledgement in 
American Higher Education

Leslie E. Wong, President
San Francisco State University

JUNBA Summit
January 9, 2014
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ECTS

37

Atlantis 
Program

Assessment of 
Higher Education Learning 
Outcomes

(East Asia Summit)

APQN Asia-Pacific Quality Network
26 (17 ) INQAAHE 40

2003

ENQA European Association for Quality Assurance in Higher Education

2000

INQAAHE International Network for Quality Assurance Agencies in Higher Education

148 76 1991

CHEA Council for Higher Education Accreditation

3,000

38201
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3) 

1983 2011 11

1) UNESCO/OECD 

UNESCO 2005 10 ; OECD 2005 12

2)
2008 4

40202
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2011 11
26

1983 1985
2010 2 21

3

4 6

8

42

ASEAN

Chair’s  Statement
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FS OECD 1 2012 12 2 2013 2 3 10

FS
AHELO

43

FS

OECD AHELO

44
204



ASEAN

ASEAN

46205



– (NIAD-UE)
– (HEEC)
– (KCUE)

47

4 6

6 6
4 4

54 9
2 6
2 1 6
3 3

10 26
2 5

1 3
6 7
5 6
7 16

SEND 17 5
5 10
6 7
15 23
4 4
5 6

ASEAN

ASEAN

SEND Student Exchange Nippon Discovery

ASEAN

5
3,500
2,900

ASEAN46

ASEAN

48
206



E-learning

5
3,300
3,400

49 7

31 5
6 7
5 7
6 9
5 8
1 3

A

49

Thailand
7

Vietnam
10

Malaysia
7

Indonesia
12

Brunei
1or2

Philippines
30 Japan

7

7 1 25
UMAP UCTS

/

Collaborative Education

-

50
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24 4 Student Experience in the
Research University SERU

1 2

Preliminary Qualifying Examination Qualifying Examination
Final Examination

•
•

•

FD

FD

FD
25

24

23
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FIELDO 22

26 1

1 1 ~3
1 20

3
1 30

1 10 15
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Student Driven Faculty Fueled International /
Social Innovation

Osaka University
San Francisco Center

TA/RA TA/RA

SF
: Monterey Institute

UCSF /
: UC Davis

SF /UCB, Silicon Valley
: St. Mary’s College

SF /

SF – D Learning ( / )

Critical Discussion and Brain Storming

Critical Thinking in English

What Are You? What are you doing for Others?

UC
NAFSA AIEA

SF

HOP STEP

SF LEAP
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15 20 2
GLOCOL SV 10

5 10

OUSFC
10

CLIC

Stanford
@

SF

LEAP

GLOCOL

JUMP

@

11 2012

2004

CLIC

400 4 160
38

*

12 24
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25

HP
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1 1 4 6

2 1 2 0 2

G TELP)

1 G TELP

80% G TELP20%

in 4

in ( ) 26
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TOEFL500

TOEFL
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20 1
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https://hyoka-lab.ofc.kyushu-u.ac.jp/evaluations/login

******************************************************************************
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BENTON Caroline Fern

1

2
Page 33 of 140



International Internship 

4

H19 H24 108
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23

3

150 200
24

3

1 10

3

6
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FD
PDCA Plan-Do-See)

•
– 2010

•
•

– 2013

•
–
–

•
–
–
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2008

SEND

–
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International collaborative group work 
Graduate Research Program
Laboratory Workshop
Sport, Physical Activity and Culture Program

Summer Institute for PE & 
Sport

Japan-China-Korea Graduate 
Student Forum

A total of 28 students participate in this 
Summer School; 
13 students from Vietnam, 
12 students from Taiwan, and 
3 students from Japan.

Summer School for 
Medicine

September 21 24, 2013
University of Tsukuba

2011
2012

Page 38 of 140



Page 39 of 140



 
 

 

 

 

 
 
 
2.  

1 3  
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 33  32 30
 307  55 8

 300  135 11
 1 3  1710

*1 2002 2007 10 3  
*2 1 91 2 40 3 800 4 477 1 145 2 129 11 17  
 

3.  
(1)  

3
2  

2   
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3
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